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“I w
ant to stress how

 terribly im
portant the

role w
as that m

y friends and cow
orkers

played. True, I got support from
 the 

counselors at the abused w
om

en’s shelter.

But it had even m
ore im

pact on m
e w

hen

other people in m
y life gave m

e the sam
e

m
essages: that there w

as no excuse for

m
y ex-husband’s behavior—

not our 

financial situation, nor being unhappy at

school, nothing
gave him

 cause to hit m
e.

I never thought I w
ould enjoy life as m

uch

as I do now
, unhindered by the constant

threat of violence.” —
Karen
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Your sister looks at the clock and you see a panicked look cross her
face. She says she is late to m

eet her husband, and she has to get
hom

e—
now

! 
Your cow

orker usually does good w
ork, but lately her perform

ance
has been spotty. H

er boyfriend calls her every m
orning “just to m

ake
sure she got to w

ork okay,” and she alw
ays seem

s jum
py and 

nervous. 
Your best friend has a bruise on her w

rist—
again. This tim

e she
says she knocked it against a door.

W
ith one in four A

m
erican w

om
en reporting that they have been

physically abused by a husband or boyfriend at som
e point in their

lives, dom
estic violence m

ight be closer than you think. N
early one

third of all A
m

ericans say they know
 a w

om
an w

ho has been 
physically abused by her husband or boyfriend in the past year. 1

Relationship abuse is a leading cause of injury to w
om

en. It sends
thousands of w

om
en to em

ergency room
s every year, traum

atizes
children w

ho w
itness their m

others being beaten by m
en w

ho are 
supposed to love them

, and takes a toll on every one of us.
The good new

s is that relationship abuse is a problem
 w

e can
solve. This handbook w

as created to help you understand 
relationship abuse and give you som

e sim
ple steps you can take to

help stop it.
It’s not hard to help. In fact, it’s very easy. A

ll it takes is 
overcom

ing your ow
n discom

fort w
ith talking about a taboo subject

and reaching out to som
eone w

ho really needs your friendship and
support. Just by letting your friend, fam

ily m
em

ber or cow
orker know

that you care about w
hat is happening to her, you can help a

w
om

an w
ho feels isolated, abandoned and alone realize that she

has options and m
ake her feel safe and supported. You don’t need to

have all the answ
ers—

w
e’ve provided a list of resources for that. It’s

m
ore im

portant that you let her know
 you care.

Thank you for taking your first steps tow
ard stopping relationship

violence.

Paul R. C
harron

Esta Soler
C

hairm
an and C

hief Executive O
fficer

Executive Director
Liz C

laiborne Inc. 
Fam

ily Violence 
Prevention Fund
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dear friend,
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Everyone has experienced tension in their relationships. Relationship
abuse is not a disagreem

ent, an anger m
anagem

ent problem
 or a

relationship “w
ith ups and dow

ns.”
Relationship abuse, or dom

estic violence, is a pattern of violent
behaviors that adults or adolescents use against their intim

ate part-
ners. A

buse can cause injury and even death, but it
doesn’t have to be physical. Dom

estic violence also
includes sexual, verbal and em

otional abuse, as
w

ell as econom
ic control over another person.

Relationship abuse can happen to anyone of any
race, age, sexual orientation, religion or gender. It
can happen to couples w

ho are m
arried, living to-

gether or just dating. It affects people of all educational backgrounds
and incom

e levels. The U
.S. Departm

ent of Justice estim
ates that m

ore
than 90 percent of all victim

s of dom
estic violence are w

om
en and

m
ost perpetrators are m

en. 2Because of this, this handbook uses she
w

hen referring to victim
s and he

w
hen referring to abusers. 

W
hat do you do if you think your friend or fam

ily m
em

ber is in an 
abusive relationship, but you’re not sure? G

o w
ith your instincts—

you
probably w

ouldn’t be concerned w
ithout reason. H

ere are som
e signs

to look for that m
ight indicate an abusive relationship:

1
.W

hen your friend and her husband or boyfriend are 
together, he acts very controlling and puts her dow

n in front 
of other people. 
2
.H

e acts extrem
ely jealous of others w

ho pay attention to her, 
especially m

en. 
3
.She becom

es quiet w
hen he is around and seem

s afraid of 
m

aking him
 angry. 

4
.She stops seeing her friends and fam

ily m
em

bers, becom
ing 

m
ore and m

ore isolated. 
5

.She often cancels plans at the last m
inute. 

6
.H

e controls her finances, her behavior and even w
hom

 she 
socializes w

ith.

7
.

You see him
 violently lose his tem

per,
striking or breaking objects. 
8
.She often has unexplained injuries, or

the explanations she offers don’t quite
add up. (Som

etim
es you w

on’t see any
bruises, as batterers target their blow

s to
areas that can be covered w

ith 
clothing.)
9
.She has casually m

entioned his 
violent behavior but laughed it off as 
a joke.
1
0
.H

er child is frequently upset or 
very quiet and w

ithdraw
n and w

on’t 
say w

hy.

“I w
anted som

eone to ask m
e

about the abuse. I couldn’t ask
for help. I w

as asham
ed.”  

—
Julie

w
hat is relationship abuse?

ten w
arning signs 

of an abusive relationship
Relationship abuse is a
crim

e
, just like robbery or rape. If

you see or hear an assault in progress,
call 911. If you are outside w

hen you
see a w

om
an being assaulted on the

street or in a car, w
rite dow

n the license
plate num

ber and/or the location of the
assault in progress and find the nearest
phone to call the police. T

hese situa-
tions can be dangerous, so w

hatever you
do, be sure to keep yourselfsafe. But do
som

ething! D
on’t assum

e that som
eone

else has already taken care of it. Sur-
vivors of relationship abuse say that
w

hen no one acknow
ledged that they

saw
 the abuse or tried to help, it m

ade
them

 feel even m
ore isolated and alone. 5



no excuse for it—
not alcohol or drugs, financial pressure, 

depression, jealousy nor any behavior of hers.
•

Em
phasize that w

hen she w
ants help, it is available. Let her 

know
 that dom

estic violence tends to get w
orse and becom

e m
ore

frequent w
ith tim

e and that it rarely goes aw
ay on its ow

n.
•

Explain that relationship abuse is a crim
e and that she 

can seek protection from
 the police or courts as w

ell as 
help from

 a local dom
estic violence program

. Suggest that 
she call the N

ational Dom
estic Violence H

otline at 
1
-8

0
0
-7

9
9
-SA

FE
for advice and referrals.

•
W

ork w
ith her to identify resources to help her take care 

of herself, get em
otional support and build her self-esteem

.
•

If she is your neighbor, com
e up w

ith a w
ay she can signal you 

if she needs you to call the police, such as turning a porch light 
on during the day or low

ering a particular w
indow

 shade. 
•

If she decides to leave her relationship, she m
ay need m

oney, 
assistance finding a place to live, a place to store her belongings 
or a ride to a battered w

om
en’s shelter. Think about w

ays you 
m

ight feel com
fortable helping her.

•
If you w

ant to talk w
ith som

eone yourself to get advice
about a particular situation, contact a local dom

estic 
violence program

.
O

nce you have brought the subject up, bring it up again.
Try not to get frustrated if you reach out to a friend and she

stays w
ith her batterer or goes back to him

. Ending any relationship
is a process that takes tim

e. Ending a violent relationship is even
harder. U

sually, the victim
 fears for her life. She m

ay also w
ant her

children to grow
 up w

ith a father. Perhaps her self-esteem
 is so 

dam
aged that she thinks she can’t m

ake it on her ow
n or she believes

her abuser w
hen he tells her the violence is her fault. O

r she just
w

ants the violence to end, not the relationship.

If you have firsthand experience w
ith relationship abuse, the best

thing you can do is to tell your story to others. Let other w
om

en see
you and the life you have built as a survivor, so they realize that they
too can escape and that there is a better life to look forw

ard to.
Being open about w

hat you w
ent through or w

itnessed also helps
rem

ove the stigm
a of being abused. 

Sarah and Jessica have
been friends since kinder-
garten. Sarah w

as m
aid

of honor at Jessica’s
w

edding to D
avid, and

for a w
hile it seem

ed like
her friend w

as on cloud
nine. B

ut lately, Jessica
seem

s tired and stressed out all the tim
e. Sarah can’t rem

em
ber the

last tim
e she heard her really laugh like she used to. She alw

ays seem
s

distracted and w
orries about m

aking D
avid angry if she is running

late or doesn’t call hom
e w

hen she is “supposed to.”  O
ne day, w

hen
the tw

o friends are shopping for clothes, Sarah is alarm
ed to see 

bruises on Jessica’s back that look like fingerprints. Jessica laughs it off
and says she bum

ped into a door, but Sarah is starting to get w
orried

about her friend’s safety. 

You m
ight think that som

ething as sim
ple as talking to a friend about

abuse couldn’t possibly m
ake a difference. But it really can.

Just know
ing that som

eone cares enough to ask about the abuse
can break through the w

all of isolation that can
exist around victim

s of relationship abuse. 
If you think a friend or loved one is being

abused, talk to her about it. Listen to her. Let her
know

 you care. You don’t have to be an expert.
You just need to be a friend.
•

G
ently ask direct questions about her situation.

G
ive her tim

e to talk. A
sk again a few

 days later.
Don’t rush into providing solutions. (For som

e sug-
gested w

ays to bring the subject up, see page 13.)
•

Listen w
ithout judging. O

ften a battered w
om

an believes her 
abuser’s negative m

essages about herself. She m
ay feel responsi-

ble, asham
ed, inadequate and afraid she w

ill be judged by you.
•

Tell her the abuse is not her fault. Explain that physical or 
em

otional abuse in a relationship is neveracceptable. There’s 

6
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a friend in need

talking to a friend 
w

ho is being abused 

if you are a survivor

“If som
eone had given m

e one
of those little cards w

ith phone
num

bers on it, I don’t know
.

M
aybe I w

ould have called. I
w

as so isolated, any friendship
w

ould have given m
e a little

strength.” —
K

aren 



A
dolescence

can be tough.
Bodies are
changing,
horm

ones are raging. Teens crave independence from
 their parents

and rely heavily on their peers for acceptance and approval. N
ot 

fitting in can seem
 disastrous, and public hum

iliation can feel
devastating. Because teens are insecure about their ow

n 
identities and prone to self-doubt, they are especially vulnera-
ble to em

otional and physical violence in their relationships. 
H

ow
 can you recognize signs of a potential abuser in 

your daughter’s boyfriends? Surprisingly, it m
ight be the boy

w
ho com

es across as the “perfect boyfriend” in front of 
parents. N

ot every boyfriend is a potential abuser, of course.
Pay m

ore attention to how
 he treats your daughter and less 

attention to how
 polite or “sm

ooth talking” he is w
ith you.

M
ost m

en are not violent. In fact, m
en can play an im

portant part in
helping to stop relationship abuse. Violence against w

om
en isn’t just

a w
om

en’s issue—
it’s a m

en’s issue as w
ell. Your m

ale friends can do
m

ore than just com
m

it to never using violence against their partners.
They can speak up and m

ake it clear that they w
ill not tolerate 

abusive behavior in others. A
sk your m

ale friends not to look the
other w

ay if their friend is abusing his partner. Tell them
 not to take a

joke about dom
estic violence lightly, and let them

 know
 that violence

against w
om

en is no laughing m
atter. M

en speaking out against
abuse can have a big im

pact.

K
atie couldn’t believe her luck w

hen Jason asked her out. H
e w

as the
student body president, and she w

as just a transfer student, new
 in

tow
n and trying to fit in. O

nce they started dating, she w
as invited to

all the big parties and got to know
 a w

hole new
 circle of friends. T

he
first tim

e he m
ade fun of her at school, she w

as taken aback. She
shrugged it off, figuring he w

as having a bad day. B
ut soon he began

to criticize her clothes, her looks and the things that she said. H
e joked

that she w
as stupid, and she thought m

aybe he w
as right. O

ne night
he said he w

anted to “go all the w
ay.” W

hen she said she w
asn’t

ready, he held her dow
n and forced him

self on her. Afterw
ard, K

atie
felt asham

ed and didn’t know
 w

here to turn.

Rem
em

ber high school? C
lose friends, hanging out, sum

m
er vaca-

tion? Life seem
s to be a lot m

ore com
plicated for teens these days.

O
ne survey found that 40 percent of teenage girls ages 14 to 17

report know
ing som

eone their ow
n age w

ho has been hit or
beaten by a boyfriend. 3A

nother survey revealed that eight 
percent of high school–age girls answ

ered yes w
hen asked if

“a boyfriend or date has ever forced sex against your w
ill.”

4

m
en have a special role

8

teen violence

Forty percent
of teenage
girls ages 14
to 17 report
know

ing
som

eone
their age w

ho
has been hit
or beaten by
a boyfriend. 9



D
oes your daughter seem

 to be giving up things that used to be
im

portant to her?
Is she isolating herself from

 her friends and fam
ily

and losing interest in activities she used to enjoy? H
as her appear-

ance, w
eight or behavior changed dram

atically? These could be
signs of depression, w

hich can be an indicator of abuse.
D

oes your daughter’s boyfriend break or strike things in
anger?

Does he get into fights w
ith other people? If he can’t

control his tem
per around others, he probably can’t control it

around her either.

•
See if your children’s school has policies for relationship violence,

just like they do for other kinds of violence. M
ake sure they take

abuse seriously. 
•

Encourage teachers, parents and kids to talk about relationship 
abuse openly at school in order to take aw

ay the sham
e and 

secrecy. 
•

A
sk the school to invite a speaker from

 a local dom
estic violence

program
 to speak in the classroom

. Aw
areness program

s that 
help build self-esteem

 and teach healthy relationships can m
ake a 

big difference. C
all the N

ational Dom
estic Violence H

otline at 
1
-8

0
0
-7

9
9
-SA

FE
for referrals to dom

estic violence program
s 

near you.
•

M
ake sure the teachers—

and the school nurse—
are educated 

about relationship abuse and its im
pact on teens, know

 how
 to 

recognize it and can access the resources that are available in 
the com

m
unity.

If you’re a teenager reading this handbook, you know
 how

 hard it
can be to adm

it that you’ve got a problem
 you can’t handle by your-

self. If you see your friend’s boyfriend push her around, let her know
she can talk to you about it. Tell her it’s not okay for him

 to hurt her—
that no boy is w

orth it. Encourage her to talk to an adult about w
hat

is going on. A
 parent, coach or school counselor can help her deal

w
ith the problem

. She can call a local dom
estic violence program

 if
she w

ants to keep it confidential. A
nd you can talk to any of these

people too, if you w
ant advice on how

 you can best help your friend.

D
oes your daughter com

e hom
e w

ith injuries she can’t explain?
A

sk her w
hat happened. If the explanation doesn’t seem

 to m
ake

sense, or if she continues to get injured, keep asking her gently until
she opens up. If she feels she can’t talk to you, m

ake sure she talks to
another trusted adult, w

hether it’s an another fam
ily m

em
ber, a school

counselor or a fam
ily friend.

D
oes she ever seem

 afraid of her boyfriend or w
orried about

m
aking him

 angry?
Does she seem

 overly deferential to him
? Is she

preoccupied w
ith pleasing him

? W
hen you question their relationship,

does she answ
er w

ith excuses (“Everything is under control,” “It’s not
your problem

”) that don’t ring true to you? These could be im
portant

w
arning signs.

D
oes her boyfriend check up on her?

N
otice if he show

s up at the
house unexpectedly or if she constantly seem

s to be apologizing to
him

 for w
here she has been, w

hom
 she has been w

ith or w
hat she

has been doing. Does she m
ake excuses for his behavior?

D
oes he say m

ean things to her?
If you hear her boyfriend cutting

her dow
n, m

ocking her and insulting her, at the very least he is 
chipping aw

ay at her self-esteem
. A

 healthy sense of self-w
orth can

be a lifesaver to a girl as she grow
s up, helping her assert herself

and her right to safe and healthy relationships.

10
11

“M
y upbringing w

as stereotypical: m
y parents w

ere together, I w
asn’t abusing

drugs. I started dating m
y boyfriend freshm

an year. B
y sophom

ore year, he becam
e

really verbally abusive, saying things like ‘You’re stupid. N
o one likes you. W

hy are
you w

earing that?’ Very gradually, the abuse becam
e physical. At school, I felt a lot

of pressure for us to stay together. Teachers w
ould say, ‘O

h, you guys are such a
cute couple!’ H

e w
as w

ealthy, he w
as good-looking, he w

as a good catch. People
don’t realize that the things that m

ake you a teenager m
ake it that m

uch harder to
get out of a violent relationship. T

hey think, ‘T
hey’re not m

arried, they’re not 
financially dependent on each other. H

ow
 serious could it be?’ In reality, teens

haven’t had a lot of relationships to give them
 perspective. T

hey often don’t have
strong boundaries betw

een w
here they end and the other person starts. G

irls at that
age gain a lot of status w

hen they have a boyfriend. In high school, that can be so
im

portant, it can paralyze you. T
he degree to w

hich that kind of feeling overw
helm

s
teenagers should not be underestim

ated.” —
Rosalind W

isem
an, Executive D

irector,
T

he Em
pow

er Program
, gender violence prevention for youth 10 to 18 years old

teens talking to teens

w
hat schools can do

recognizing signs of abuse 
in your teen



M
aria sits at her

daughter C
orina’s

kitchen table and
surveys the dam

age
to the room

. B
roken

dishes fill the w
aste-

basket by the sink,
and the spice rack
has been pulled from
the w

all. “It’s not as
bad as it looks,” says
C

orina apologetically.
“At least he didn’t hit m

e this
tim

e.” M
aria gently squeezes her

daughter’s arm
 and looks up w

ith tears in her eyes. “T
his is the last

thing I w
anted for you,” she says. “I don’t w

ant you to go through
w

hat I w
ent through w

ith your father, C
orina. I w

ant your life to be
better than this.”

Dom
estic violence is a learned behavior. It happens both in fam

ilies
w

ith m
arried parents and in today’s less traditional or “blended” 

fam
ilies. In a national survey of m

ore than 2,000 A
m

erican fam
ilies,

approxim
ately 50 percent of the m

en w
ho frequent-

ly assaulted their w
ives also frequently abused their

children. 5Slightly m
ore than half of fem

ale victim
s

of relationship violence live in households w
ith 

children under the age of 12. 6

If som
eone in your fam

ily is being hurt, reach
out and talk to her. Let her know

 that you care.
Stand by her, and keep checking in. C

all the
N

ational Dom
estic Violence H

otline at 1
-8

0
0
-7

9
9
-SA

FE
for advice

on how
 best to handle your particular situation.

12
13

fam
ily ties

“W
hen I finally understood

that m
y m

om
 w

as being hit by
m

y stepfather, I talked to her.
She w

as at first asham
ed, but

then she opened up and told
m

e how
 hard it w

as.” —
D

oris

in your fam
ily

helping the children

Finding the right w
ords

to bring up a delicate subject
like relationship abuse can som

etim
es be difficult. But once

you break the ice and let som
eone know

 you are asking
because you care about her and are concerned for her safety,
she w

ill probably appreciate it, even if she doesn’t say so at
the tim

e.
Try not to put her on the spot. Bring it up gently, and don’t
force it if she doesn’t w

ant to talk. But keep com
ing back

and checking in on her. C
hances are, w

hen she is ready, she
w

ill open up to you.
Tell her the reasons you are asking. M

aybe you saw
 an 

incident, a bruise or dism
issive treatm

ent of her. Som
etim

es
a concrete incident is easier to talk about than an entire 
relationship and its problem

s.

•
“I noticed you had bruises last w

eek, and you look 
upset and tense today. W

hat’s going on? Is som
eone 

hurting you? I’m
 w

orried about you.” 
•

“T
he w

ay M
ichael treated you really concerned m

e. It 
w

asn’t okay. You don’t deserve to be treated like that—
ever.”
•

“D
oes Joe ever lose his tem

per w
ith you? D

oes he ever 
becom

e physical? If you ever w
ant to talk about it or need 

any help, I’m
 here for you.”

M
any children go to school exhausted every day. They have been up

all night, hearing their m
others being hurt. A

ll too often, they are
being beaten them

selves. They believe it’s their fam
ily’s “dirty little

secret” and they m
ust keep

quiet. C
hildren m

ay not know
that it happens in other fam

i-
lies. Reach out to children in
troubled fam

ilies. They need
help and som

eone to talk w
ith.

It w
as so aw

ful, the day I realized m
y 

sister w
as being beaten, just like our

m
other had been. B

ut I w
ouldn’t sit by. I

called her every w
eek for a year, and now

she’s out of the relationship!” —
G

eorgia



You m
ay hesitate to talk about abuse w

ith a cow
orker

because you see dom
estic violence as a personal m

atter.
Besides, w

hat goes on aw
ay from

 w
ork isn’t your busi-

ness. But m
any battered w

om
en

find it hard to ask for help and
are truly relieved w

hen som
e-

one reaches out to them
. Let

your cow
orker know

 that you
are there if she w

ants to talk
about it.

Encourage your cow
orker to

talk to som
eone at w

ork w
hom

she trusts, such as a supervisor,
hum

an resources m
anager or

em
ployee assistance counselor. The Security Departm

ent m
ay also be

a useful resource for her. She can give Security and/or reception
areas a photograph of the batterer, along w

ith a copy of a protective
order, if there is one. Security m

ay also be able to help her create a
W

orkplace Safety Plan that takes additional steps, including an escort
to her car and priority parking near the building if she fears an attack
at w

ork. She m
ay also w

ant to ask about flexible or alternate w
ork

hours, as w
ell as relocation of her w

ork space to a m
ore secure area.

O
ffer to screen her phone calls, or suggest that her incom

ing calls
go through the receptionist. H

arassing calls should be transferred to
Security. She m

ay also w
ant to rem

ove her nam
e and num

ber from
autom

ated phone directories. If her partner threatens or harasses her
at w

ork, suggest that she call the police. 

Jocelyn w
as relieved to finally get a good job. She had left her abusive

husband three m
onths ago and w

as nervous about m
aking ends m

eet
on her ow

n. So w
hen he started calling her at w

ork every day to
harass her, she w

as really concerned. O
ne day he slashed her tires in

the com
pany parking lot. Another day, he w

aited for her outside and
threatened her in front of her supervisor. H

e broke into her hom
e one

night and beat her so severely that she m
issed w

ork the next day.
W

hen she returned to the office, she w
as so stressed and distracted

that her w
ork began to slide. If she lost her job, she didn’t know

 w
hat

she w
ould do.

Dom
estic violence doesn’t stay hom

e w
hen w

om
en go to w

ork. It can
follow

 them
, resulting in violence in the w

orkplace. O
r it can spill

over into the w
orkplace w

hen a w
om

an is harassed by threatening
phone calls, absent because of injuries or less productive from

extrem
e stress.

If your cow
orker has unexplained

bruises or explanations that don’t seem
to fit the injuries, is distracted, has 
trouble concentrating, m

isses w
ork often

or receives repeated upsetting tele-
phone calls during the day, she m

ay be
getting hurt w

hen she goes hom
e at

night. She m
ay appear anxious, upset

or depressed. The quality of her w
ork

m
ay fluctuate for no apparent reason. O

r she m
ight have a high

absenteeism
 rate, due to frequent m

edical problem
s or fears about

leaving children at hom
e alone w

ith the abuser. 
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it’s everyone’s business
talking to cow

orkers 
about abuse

“M
y cow

orker screened m
y calls w

hen m
y

ex-husband w
as harassing m

e. She 
volunteered to change her shift so that I
could go to a support group, and w

as
alw

ays there for m
e if I just needed to

talk. T
he support I got at w

ork m
ade the

w
hole process so m

uch easier for m
e.”

—
M

onica

“I rem
em

ber the first cow
orker w

ho asked
m

e if m
y fat lip w

as caused by m
y 

ex-husband. H
e m

ay have felt that it 
didn’t do any good, or that he w

as w
rong

to ask. B
ut by asking that question, he

planted a seed in m
y m

ind that w
hat w

as
happening to m

e w
asn’t right.” —

K
aren



M
anagers and supervisors face one of the m

ost challenging aspects
of dom

estic violence in the w
orkplace: w

hat to say to an em
ployee

w
ho you believe is being abused, and how

 to say
it in a w

ay that respects her privacy. 
If an em

ployee you supervise voluntarily dis-
closes to you that she is struggling w

ith relationship
abuse, let her know

 that you are concerned and
w

ill support her. Refer her to appropriate in-house
resources, such as an Em

ployee A
ssistance 

Program
. Keep the inform

ation in the strictest of
confidence, telling only those w

ho need to know
,

such as Security, if there is a direct threat of vio-
lence at w

ork. W
ork w

ith her to adjust her schedule
or w

orkload to increase her safety, if needed. 
If you believe that your em

ployee is facing
abuse in her personal life but she does not disclose

this to you, you m
ust respect her privacy. If there are perform

ance
issues that result from

 the abuse, such as reduced productivity or
excessive absences, you m

ay offer help to her by focusing on the 
perform

ance problem
s in an em

pathetic and caring m
anner and by

referring her to appropriate com
pany resources.

Em
ployee training, brow

n-bag sem
inars, new

sletter articles, posters
and brochures on dom

estic violence are all w
ays that an em

ployer
can create an environm

ent in w
hich em

ployees feel safe and 
com

fortable talking about relationship abuse. Talk to your H
um

an
Resources Departm

ent or Em
ployee A

ssistance Program
 about educa-

tion efforts they can undertake. The N
ational W

orkplace Resource
C

enter on Dom
estic Violence (415-252-8900) offers technical assis-

tance and m
aterials on dom

estic violence in the w
orkplace, including

sam
ple w

orkplace policies, fact sheets and aw
areness m

aterials.
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“After getting help from
 m

y
supervisor, I w

orked so hard. I
think I gave back as m

uch as I
could to her. T

he fact that they
had been there for m

e through
the rough stuff gave m

e a sense
of com

m
itm

ent to the w
ork. If

you just stick it out, w
hat a

loyal em
ployee you get in the

end.” —
A

survivor

“M
olly w

as part of our team
. She w

as shaken up by the harassing
phone calls. W

e found them
 intolerable in a business and m

ade it
clear to the caller that he’d never get through to her. W

e tw
ice gave

M
olly extra paid leave to sort things out. T

he threat to her w
as a

threat to everyone in the building, so w
e distributed a w

arning
flyer w

ith his picture. W
e introduced her to a counselor, and w

e
cooperated w

ith the police and courts in her attem
pts to file and

enforce a protective order. In the end, M
olly’s harasser learned that

his actions had consequences, M
olly learned that she could rely on

a netw
ork of support and w

e learned that you can step forw
ard

and m
ake a difference.” —

M
ike

Dom
estic violence affects w

om
en’s w

ork, reduces 
productivity and increases absenteeism

 and turnover.

56%
of w

orking battered w
om

en w
ho sought counseling report having 

lost at least one job, and 54%
 report m

issing an average of three days
of w

ork per m
onth, due to dom

estic violence. 7

94%
of corporate security directors rank dom

estic violence high as a  
security problem

 at their com
pany. 8

37%
of w

om
en personally affected by dom

estic violence report that the
abuse has had an im

pact on their w
ork perform

ance in the form
 of 

tardiness, m
issed w

ork, a lost job or m
issed career prom

otions. 9

N
early three quarters of battered w

om
en surveyed in one study report 

that their abusers harassed them
 at w

ork. 10

spreading the w
ord at w

ork
w

hat if you are her supervisor?
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If you are in an abusive 
relationship and need help
or referrals to resources 
near you, call the N

ational
D

om
estic Violence H

otline 
at 1-800-799-SA

FE
 

(1-800-799-7233)or T
T

Y
1-800-787-3224

for the
hearing im

paired.
For m

ore inform
ation

about talking to w
om

en
about relationship abuse or
speaking out in the com

m
unity and

w
orkplace, call the Fam

ily Violence Prevention
Fund’s Action Line at 1-800-E

N
D

-A
B

U
SE

 (1-800-363-2287).

Fam
ily Violence Prevention Fund

383 Rhode Island Street, Suite 304
San Francisco, C

A
  94103–5133

415-252-8900
Fax: 415-252-8991
w

w
w

.fvpf.org
E-m

ail: fund@
fvpf.org

N
ational W

orkplace Resource C
enter 

on Dom
estic Violence

A
 Project of the Fam

ily Violence Preven-
tion Fund
415-252-8900

Pennsylvania C
oalition A

gainst Dom
estic

Violence and N
ational Resource C

enter 
6400 Flank Drive, Suite 1300
H

arrisburg, PA
  17112

1-800-537-2238
Fax: 717-545-9456

w
om

en’s resource
guide

N
ational C

oalition A
gainst Dom

estic Vio-
lence/Teen Dating Violence Project
P.O

. Box 18749
Denver, C

O
  80218

303-839-1852
Fax: 303-831-9251
w

w
w

.ncadv.org

G
irls Incorporated

N
ational Resource C

enter
441 W

est M
ichigan Street 

Indianapolis, IN
  46202

317-634-7546
w

w
w

.girlsinc.org

The Em
pow

er Program
1312 8th Street, N

W
W

ashington, DC
  20001

202-882-2800
Fax: 202-234-1901
w

w
w

.em
pow

ered.org
E-m

ail: em
pow

er@
em

pow
ered.org

planning for safety

If your friend, fam
ily m

em
ber or cow

orker is thinking about leaving an
abusive relationship, it’s a good idea for her to m

ake a safety plan
ahead of tim

e. T
here are several key things she m

ay w
ant to consider.

In helping her plan for her safety, suggest that she m
ay w

ant to:

•
C

all a dom
estic violence program

 for help and advice on w
hat 

is best for her specific situation. The N
ational Dom

estic Violence 
H

otline, 1
-8

0
0
-7

9
9
-SA

FE, can provide help and referrals to
local program

s.

•
Think about the safest tim

e to get aw
ay, if she chooses to leave.

•
H

ide an extra set of keys, som
e m

oney and clothes at w
ork or a 

friend’s house, and collect im
portant papers, such as passports, 

birth certificates, checkbooks and identification, for herself and 
her children.

•
Tell her doctor about the abuse and ask him

 or her to docum
ent

it in her m
edical file.

•
Keep any evidence of abuse, such as photos of bruises and 

injuries, or ripped clothing—
all of this w

ill be helpful if she decides
to take legal action in the future. She m

ay w
ant to consider 

docum
enting the abuse w

ith police as w
ell.

•
O

pen a savings account in her ow
n nam

e and begin to 
establish a credit history independent of her partner.

•
C

onsider obtaining a protective order.

•
Review

 the safety of her childcare
arrangem

ents. She m
ay w

ant to give a 
picture of her batterer and a copy of her 
protective order to the day-care provider. If
necessary, she m

ay consider selecting a new
day-care site.

•
Save any threatening e-m

ails or voicem
ail

m
essages. She can use these to take legal

action in the future, if she chooses to. If she
already has a protective order, the m

essages
can serve as evidence in court that the order
w

as violated.
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“I am
 no longer a victim

 of dom
estic 

violence. I am
 strong, no m

atter w
hat 

others m
ay think. I am

 a good person. 

I am
 scared, and I am

 not scared to adm
it

that. I have courage, even if I don’t think

so all the tim
e. I have feelings, even

though m
any days I can’t feel. I get angry.

I get upset. I have cried m
any sleepless

nights. I have taken m
any beatings. I have

been called m
any unacceptable w

ords.

I have needs. I have dream
s. I have

hopes. I am
 a survivor.”—

C
yndie
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